[MTPUHAT YTBEPX/EH

Ha 001IeM coOpaHuu pabOTHUKOB MIPUKA30M JUPEKTOpA

MBY «IITIMUCII» MBY «IIIIIMHUCII»

[Tporokoi oT «29» aBrycra 2022r. Ne 3 ot «01» centabps 2022r. Ne 105
Hopsinok

paccMoTpeHus1 00pallleHuil rPaxaaH
B MYHUIIUNIAJIbHOM OIO/KETHOM Y4pe:KIeHUun
«leHTp NCUX0J10r0-NeIaArorn4YecKoi, MeIMIUHCKON U COIUATbHOI MOMOLIN»
(manee — Iopsiaox)

. OO6umue nmosoxeHust

1. IlpemmetoM perynaupoBaHusi Hacrtosimero Ilopsaka sBiseTcs opraHu3anus
o0ecrieyeHns: CBOEBPEMEHHOTO M TIOJTHOTO paccMOTpeHus oOparnieHuit rpaxaad B MBY «llentp
MICUXOJIOT0-TIEIATOTUYECKOM, MEAUIIMHCKOW U COLIMAJILHON MOMOILINY (Janee — YupekIeHHue) ¢
YBEJIOMJICHHEM 3asiBUTENICH O MPUHITHH 10 HUM DPEIICHWM W HANpaBlIEHHE OTBETOB B CPOK,
YCTaHOBJICHHBIN 3aKOHOAaTeIbCTBOM Poccuiickoit denepanu.

2.  Hacrosmuii [lopsmok ompenenser W periaMEeHTUPYET OpraHu3aiuio padoTel ¢
oOpallleHUsIMU TPax1aH B YUpexkKICHUU.

3. Paccmotpenme oOpamieHHi TpakaaH B YUpPEXKICHHH  periJaMeHTHPYEeTCS
CIIEYIOIIMMHU HOPMATUBHBIMU MPABOBBIMU akTamu: DenepabHbIM 3aKOHOM OT 29.12.2012 Ne
273-D3 «O6 obpazoBanuu B Poccuiickoit deaepanuny, GenepanpabiM 3akonoM ot 02.05. 2006
No 59-®3 «O nopsiake paccMoTpeHus: oOpaieHuid rpaxaan Poccuiickoit denepaiimy, 3aKOHOM
Poccuiickoit ®enepannu ot 27.04.1993 No 4866-1 «O06 oOxanoBaHuW B CyJ JEHCTBUN U
pelieHui, HapyIanmx mpaBa U cBo0OABl TpaxaaH», denepalibHbIM 3aKOHOM Poccuiickoit
®eneparun ot 27.07 2006 Ne 149-D3 «O06 undopmaum, ”HGOPMALMOHHBIX TEXHOJIOTUAX U O
3ammTe nHGopmanumy, ['pakaanckuM mporeccyaibHbIM KojiekcoM Poccutickoit denepaiiuu ot
14.11. 2002 Ne 138-D3.

4.  Tlonoxenus Hacrosimero Ilopsaka pacpocTpaHSIOTCS Ha BCE YCTHBIE OOpalleHuUs;
oOpailieHusi, TOCTYyNHBIIME B NMUChbMEHHOW (opMe Wiu B (HOpMe HJIEKTPOHHOTO JOKYMEHTA;
WHIUBUTyaJIbHBIC U KOJUIEKTUBHBIE OOpaIieHus TpaxaaH (J1agee — oOpalieHus).

5. OOpaieHus rpaxaaH B YUpekJIeHHe MOCTYMAIT B BUE MPEATOKEHUH, 3asSBICHHIMA
U Kayoo.

[Ipennoxenne — BUA OOpalieHUs TpaxJAaHWHA (TPYIIbBI TpaKIaH), HAMPaBICHHOTO Ha
yIIy4llleHHE OpraHU3alluu JEATEIbHOCTH YUpPEXKACHMs, pELICHHEe BOMPOCOB OpTraHU3aluu
MICUXOJIOTO-NIEarOrM4ecKoi, MEIUIIMHCKOM M COLMAIbHOM MOMOUIM B YUPEXIACHUH U APYTHX
HaIlpaBJICHUM.

3asiBieHUE - BHUJl OOpaIleHus TpakJaHWHa (TPYIIBI TpakaH) MO BOMPOCAM peau3alliu
NpUHAUIeKANMX eMy (ed) WM JpyruM TpaxaaHaM KOHCTHUTYIIHMOHHBIX TpaB, CBOOOJ H
3aKOHHBIX UHTEPECOB.

Kanoba - Bun oOpaiieHusi rpakAaHWHA MO MOBOJY BOCCTAaHOBJIEHUS HapYLIEHHBIX €ro
60 APYroro nuia (JIUI) Mpas, cCBOOO M 3aKOHHBIX HHTEPECOB.

6. CBelleHMST O MeECT€ HAaXOXICHUS YUpEKICHHsS, IOYTOBOM ajpece ISt
HampaBlieHUs: oOpalleHuidd, O TeleQOHHBIX HOMEpax M aJpece SJICKTPOHHOW MOYTHI st
HampaBJjieHuss oOpalieHuii; WHOpManus O JMYHOM MpuéMe TpaxkaaH PYKOBOJUTETIEM
YupexaeHus pa3MeniaroTcss Ha WHPOPMAIMOHHOM CTEHNIE B YUpPEKIACHHH W O(UIIMATHBHOM
caiite YupexacHus B  HHPOPMAIMOHHO-TEICKOMMYHUKAIIMOHHONW cetn  «MHTEepHET»
(http://cpp.bip31.ru) (manee — caitt YupexacHue).

7. OOpareHus TpaKJaH MOTYT OBITh HAlPaBJICHBI B Y UpEXKACHUE:



1)  mouroii Poccum mo ampecy: 309512, Benropoackas 006:1., r.Crapeiii Ockos, M-H
Kyxkosa, 19a

2)  3JEKTPOHHOM MOYTOM 10 axpecy: cppmsm@so.belregion.ru;

8.  mo renedony: (4725) 32-27-30

3)  CamocrosTenbHas mepeaada 3assBUTSIIAME TUCBMEHHBIX OOpAICHUH WM KyphepoM
HarpasisieTcs o azapecy: 309512, benropoackast 06:1., r.Crapsiit Ockoi, M-H XKykoBa, 19a

9. TI'paduk paboThl: MOHEACIBHUK, BTOPHHK, Cpena, 4erBepr, msatHuma - ¢ 9.00 mo
18.00; o6enennsrii nepepsi - ¢ 13.00 mo 14.00.

10. Bce nocrynaromue odpamieHus rpaxiaad B YUpexIeHHE MOAeKaT 00s3aTeIbHOMY
PacCMOTPEHHUIO.

11. Ortkaz B mpuéme oOpalieHHl, pacCMOTPEHHE KOTOPBIX BXOJIUT B KOMIIETECHIUIO
YupexaeHusi, HE0Iy CTHM.

12. C LEJIBIO 03HaKOMJICHUS poautenen (3aKOHHBIX MIPEACTABUTENICH )
HECOBEPIIICHHOJICTHUX JeTel ¢ HacrosmuM [lopsakoM VYupexaeHHe pa3MeniaeT ero Ha
MH(OPMALIMOHHOM CTEHJIE B Y UPEKICHUH.

1. IIpaBa rpa:aad u 00SI3aHHOCTH I0JKHOCTHBIX JIMI[ YYpesKaeHUs PU PacCMOTPEeHUH
o0paieHuii rpaxIaH

1. T'paxxpaHuH Ha CTaJUU PACCMOTPEHUS €ro OOpalleHUs B YUPEeKICHUN UMEET MPaBO:

1) mnpencraBiATh MOMOJHHUTENIBHBIC JOKYMEHTHI M MaTepualibl MO paccMaTpUBACMOMY
oOpareHuto U600 oOpamaThes ¢ Mpoch0oi 00 MX UCTPeOOBAHWHU, B TOM YHCIIE B AJICKTPOHHOU
dopme;

2) 3HAKOMHUTBCSA C JOKYMEHTAMH M MaTepHajaMH, KacaloU[MMHUCS PaCCMOTPEHUS
oOpalIeHus, eCiii 3TO HE 3aTParuBaeT Mpasa, CBOOOIbI M 3aKOHHBIC MHTEPECHI JPYTUX JIHII,

3) mojydYaTh MUCHMEHHBIM OTBET MO CYIIECTBY MTOCTABICHHBIX B OOpAIEHUH BOIPOCOB,
3a UCKIIFOYEHUEM CITy4aeB, MPEIyCMOTPEHHBIX JIEHCTBYIOIMIMM 3aKOHOAATENBCTBOM Poccuiickoit
Denepanuu;

4) mojdy4aTh YBEIOMIICHHE O Tepeajpecalii OOpalleHuss B TOCYJapCTBEHHBINH Opra,
OpraH MECTHOTO CaMOYTMPABJICHUS WIH JOKHOCTHOMY JIMILY, B KOMIETEHIIUIO KOTOPBIX BXOJIUT
pa3penieHne OCTaBICHHBIX B 00PAIIEHUH BOIIPOCOB;

5) o6pamatbes ¢ xKaao00il Ha MPUHATOEC MO OOPAIICHUIO PEHICHHWEe WM Ha JCHCTBHS
(Oe3nelicTBUE) B CBSA3HM C PACCMOTPEHUEM OOpalIeHUs] B aIMUHUCTPATUBHOM U (UJU) CyAe0HOM
HOpsi/IKE B COOTBETCTBUU € 3aKOHOJaTeabcTBOM Poccuiickoit denepanuu;

6) oOpararbes ¢ 3asBICHUEM O TIPEKPAIICHIUH PACCMOTPEHHUS OOpAICHHUS.

2. JlomxHOCTHBIE TUIa YupexaeHus (Janee — JOHKHOCTHBIE JIHIla) 00eCeunBaroT:

1) 00BEKTHBHOE, BCECTOPOHHEE M CBOCBPEMEHHOE PACCMOTpPEHHE OOpaIlleHUi TpakiaH,
B ClIy4ae He0OXOIMMOCTH C YYaCTHEM I'pa)KIaH, HAIPABUBIIUX OOPAIECHUS;

2) TONydYeHHE, B TOM YHCJIEC B DJICKTPOHHOH (hopme, HEOOXOIMMBIX IS PACCMOTPECHUS
MUCHhMEHHBIX OOpaIlleHUI TpakJaH TOKYMEHTOB M MaT€pUAIOB B JAPYTUX TOCYIapCTBEHHBIX
opraHax, opraHax MECTHOTO CaMOYIIPaBJICHHSI U Y MHBIX JODKHOCTHBIX JIUII, 32 MCKIIOYCHUEM
CYyJIOB, OPTaHOB JIO3HAHUS U OPTAHOB MPEIBAPUTEIHLHOTO CIIEICTBHUS;

3) npuHSATHE Mep, HANPABICHHBIX Ha BOCCTAHOBICHUE HJIU 3alllUTy HAPYIICHHBIX MPaB,
cBOOO/ U 3aKOHHBIX HHTEPECOB IPaK/IaH;

4) yBeJIOMIICHHE TpaXXIaHHMHA O HAIpABJICHHHM €ro OOpallleHHs Ha pPacCMOTPEHHE B
JIpyroi roCcy1apCTBEHHBIA OpraH, OpraH MECTHOTO CAMOYTPABJICHHS WIIM HHOMY JTOJKHOCTHOMY
JIMITY B COOTBETCTBHU C HX KOMITETCHIIUEH.

3. KondwunenuuanbHbie CBEIEHUS, CTaBIINE W3BECTHBIMH JODKHOCTHBIM ITHIAM TIPH
paccMOTpeHHH oOpallleHul rpakJaH, He MOTYT OBITh MCIOJIB30BaHbI BO BPEA ATHUM IpaKAaHaM,
B TOM YHCII€, €CITU OHU MOTYT IMOBJICYb yIIEMJICHHE YECTU U JOCTOMHCTBA TPaXkK/IaH.

4. OCHOBHBIMHU TPEOOBAHHMAMHU K KQUECTBY PACCMOTPEHUS OOpAIICHUI SBISIOTCS

1) JOCTOBEPHOCTH MPENOCTABIISIEMON 3asBUTEISAM HUHPOPMALUU O XOJ€ PACCMOTPEHUS
oOparreHus;
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2) 4ETKOCTb B H3JI0KEHUU HH(OPMAIIHH;

3) mosHOTa MH(GOPMUPOBAHUS 3AsIBUTEIICH O X0/ PACCMOTPEHUS 0OpaICHNUS;

4) ynoOCTBO W JOCTYIHOCTh TIOJNyYeHHs HWHPOPMAIMU 3asBUTEISIMA O TOPSJKE
paccMOTpeHHsI OOpaICHHIA.

5. TpeboBaHus, YUYUTHIBAIOIINE OCOOCHHOCTH pabOTBHl C OOpaIllEeHUSIMH TpakIaH B
AIIEKTPOHHOH (hopMe:

1) obecrieueHne BO3MOYKHOCTH ITOJyYCHHs 3asBUTCIIIMH HHMOpMAIK O paboTe ¢
oOpallleHUsIMU Ha caiiTe YUpeKJIeHus;

2) obecrieyeHrne BOSMOKHOCTH IS 3asBUTEJICH MPEACTABIIATh TOKYMEHTBI B JJIEKTPOHHOM
BHJIE C HCIIOJIb30BAHUEM CalTa YUpPEKICHHUS;

3) obecrieueHre MpHM HAMpaBICHUM 3asABUTEICM OOpalieHuss B (GopMe 3JIEKTPOHHOrO
JOKYMEHTa TPEJCTABICHHUS 3asBUTENIO0 O3JCKTPOHHOTO COOOIICHUS, MOATBEPIKIAIOIIETO
MOCTyIUIEHHE oOpallleHus: B YupexKJieHue.

I11.PaccMoTpeHne muchbMeHHBIX OOpanIeHnid 1 00palleHUii TPaKaaH,
NMOCTYNHUBIIKX IO 3JIEKTPOHHOI moyTe

1. Tloctynatomue B VYupexIeHUE MUCbMEHHBIE oOpaieHus (OaHAepOiH, MOCHUIKH)
NPUHUMAIOTCS YIMOJHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 3a PETUCTpPAlUI0 OOpameHui
rpaxaaH (ajnee — yrmoJIHOMOYEHHOE JIUIIO).

2. B memsix obGecrieyenus 6e30mMacHOCTH NMPH paboOTe ¢ MUCbMEHHBIMU OOPALICHUSIMU OHU
MOJJIeKaT 00s13aTEIbHOMY BCKPBITHIO U MPEABAPUTEIBHOMY MPOCMOTPY. B ciyuae BhIsBICHHS
OMacHBIX WJIM TOJO3PUTEIBHBIX BIIOKEHUH B KOHBepTe (OaHmeposid, TOCHUIKE) paboTa ¢
MUCHbMEHHBIM OOpAIllEHUEM MPHUOCTAHABIMBACTCS 1O BBIICHEHHSI OOCTOSITENIbCTB U NPUHSATHS
COOTBETCTBYIOILEIO PELICHUS YHNOJHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 3a PETUCTPALUIO
oOparlieHu# Tpaxk/iaH.

3. IlIpu nmpuéme mruCbEMEHHBIX 0OpALCHUN:

1) mpoBepsieTcs MPAaBUIIBHOCTD aAPECHOCTH KOPPECTIOHICHIIHH;

2) BCKpBIBAIOTCSI KOHBEPTHI, MPOBEPSCTCS HATMYUE B HHUX JOKYMEHTOB (pa3opBaHHBIC
JIOKYMEHTBI MTO/IKJICUBAIOTCS);

3) DOCTynHBIIME C MUCBMOM JOKYMEHTBI MOJKAIBIBAIOTCS MOJ| CKPENKY IMOCe TeKCTa
NUCbMa, 3aTeM IIOJKAJIbIBaeTCs KOHBEpPT. B ciydyae oOTCYTCTBUS caMOro TeKcTa IHCbMa
pabOTHUKOM, NPUHUMAIOUIUM TIOYTY, NOJKalbIBaeTcs OnaHk ¢ TekcToM «llucbmeHHOro
oOpaleHus K ajipecary HeT», KOTOPBIHA MpuiaraeTcsi K KOHBEpTY.

4. Tlo BBISBICHHBIM HapyIIEHUSM U HETOCTATKaM COCTABIISIOTCS aKThI Ha THCHMa!

1) K KOTOpPBIM MPUJIATAIOTCS BIIOKEHHBIE B KOHBEPTHI JICHE)KHBIEC 3HAKHU, IICHHBIC OyMaru
U T.IL;

2) TIpU BCKPBITHU KOTOPBIX HE OOHAPYKHUIOCH OOpaIeHMs;

3) B KOHBepTax KOTOPBIX OOHApPYXHJIACh HEIOCTaya JOKYMEHTOB, YIOMHHAEMbIX
aBTOPOM HJIU BJIO)KEHHON B KOHBEPT OMUCHIO JJOKYMEHTOB.

AKT cocTaBisieTcs B ABYX AK3eMIUIApax U MOAMHUCHIBAETCS YIIOJTHOMOUYEHHBIM JUoM. [Ipu
ATOM OJIMH 3K3eMIUISp aKTa MOCBLIAETCS OTIPABUTENI0, BTOPON MPHOOINAETCA K MOJTy4YEeHHBIM
JIOKYMEHTaM U MepeaaeTcs BMeCTe C HUIMU Ha paCCMOTpPEHHUE.

5. OmmboyHO (HE mO ajpecy) MNpHUCIAHHBIE IUChbMa BO3BPALIAIOTCA Ha IMOYTY
HEBCKPBITHIMHU.

6. Perucrpanus mMUCBMEHHBIX OOpaIIeHHd W OOpaIleHW Tpa)<JIaH, MOCTYNHUBIIUX B
VYypexaeHue Mo 3IEKTPOHHOW IOYTe, MPOU3ZBOJUTCS YMOJTHOMOUYEHHBIM JIMIIOM, B TEUYEHHUE
OJTHOTO JHS C J1aThl UX MOCTYIUICHUS.

7. TlucemeHHBIe OOpalIeHHs U OOpalleHHs TPaKIaH, MOCTYNUBIINX B YUPEKIECHUE IO
AIIEKTPOHHOM MOYTE, pETUCTPUPYIOTCS B KYypHAJIE PETUCTpalluy OOpalIeHui TpaXkKaaH.

8. Kypnan perucrpanuu oopamnieHuii rpakJaH J0KEH BKIIOYATh CISAYIOLUIUE Pa3/Iebl:
pPETUCTpAIlMOHHBI HOMEp; JaTa mocTymiaeHus oOpamenus; ©.JM.0. 3asButens; BOIpoC, MO
KOTOpOMY oOOpalaercsi 3asBUTENb;, agpec, MO KOTOPOMY HampaBisieTcs OTBET;, pe3yJbTaT



paccmotpenust. Ecinu oOparenre KOJUIEKTUBHOE, TO PErHCTPUPYETCsl aBTOP, B aJIpec KOTOPOTo
IPOCST HAPAaBUTh OTBET. B aHHOTAalMKU yKa3pIBaeTCs 00IIee YUCIIO aBTOPOB.

9. Ha kaxaom oOpalieHHH MPOCTaBISETCS JaTa PETUCTpallid U PEerducTPallMOHHBIN
HOMED.

10. Anonumusbie oOpamenus (oOpamieHue nuna (Tpymnmbl Jui) 0e3 ykazaHus (GpamMuin,
UMEHH, OTYeCTBa, ajapeca, JAaThl, JHAYHOH TMOANKCH) HE TMOAJEKAT PETUCTpAllMH U
COOTBETCTBEHHO PACCMOTPEHHI0. AHOHHMMHBIE OOpalleHUs, COJep)Kalllhue CBEACHHUS O
TOTOBSIIEMCS HJIM COBEPIICHHOM TPECTYIUICHHH, HE3aMEeIJIUTeIbHO HAIpPaBISAIOTCS IS
MIPOBEPKHU B IPABOOXPAHUTENbHbIE OPTaHbl.

11. YnonHOMOYEHHOE JHI0 HPU PETHCTPALMU HPOBEPSET YCTAHOBJICHHBIE PEKBHU3UTHI
MUChbMa, HaJM4YMe YKa3aHHBIX AaBTOPOM BJOXKEHUH u mnpuinoxkeHui. [lpm HeobOxoaumocTu
NPOBEPSET MOCTYNHUBIIKE 0OpaIIeHUs] HA TOBTOPHOCTb.

12. TloBTOpHBIMH CUMTAIOTCS OOpAIICHUs], MOCTYMUBIIUE OT OJHOTO M TOTO K€ JIUIA IO
OTHOMY W TOMY J>X€ BOIPOCY, €CIM CO BPEMEHHU II0JIa4d TIEPBOTO OOpaIICHUS HCTEK
YCTaHOBJICHHBIA 3aKOHOJATENbCTBOM Poccuiickoit denepanuu CpoK pPacCMOTpPEHUsS WU
3asBHUTENb HE COTJIACEH C MPHUHATHIM MO ero oOpamieHuio pemeHueM. [loBTopHbIe oOpamieHus
rpaX<IaH CTaBUTCS HA KOHTPOJIb.

13. OOpameHusi OJXHOTO W TOTO JKE€ aBTOpa, MO OJHOMY M TOMY K€  BONIPOCY,
MOCTYIUBIIKNE IO UCTEYCHUS CPOKA PACCMOTPEHHUSI, CYUTAIOTCS IEPBUYHBIMHU.

14. He cuuTaroTcs MOBTOPHBIMH IMHChbMa OJHOTO M TOTO K€ aBTOpa, HO IO Pa3sHBIM
BONIpocaMm; oOpalleHus, B KOTOPHIX COAEpPKATCsl HOBBIE BOIMPOCHI MM JIOTOJIHUTEIbHBIC
CBEJICHMUSL.

15. TIpowmeammue peructpanuio oOpalieHus TpakJaH B 3aBUCHMOCTH OT COJIEp)KaHUs
BOTIPOCA B TOT K€ JICHb HANPABIISIFOTCS JJISI PACCMOTPEHHS PYKOBOIHUTENIO YUPEKICHUS (Jasiee
— PYKOBOJIUTEID).

16. OOpameHust TpakJiad Mo BOTPOCaM, HE OTHOCSIIAMCS K KOMITETSHITUN Y UPEIKICHHSI,
B TeyeHHe 5 (MATH) AHEH cO THS UX PErHCTpalyy MepechbUIaloTcs JOKHOCTHBIMU JIUIIAMU B
COOTBETCTBYIOIIUE OpTraHW3allMd WM  COOTBETCTBYIONIEMY JIOJDKHOCTHOMY  JIMILy, B
KOMIIETEHIIMIO KOTOPBIX BXOAMT pEIIEHHWE IIOCTABICHHBIX B O0OpalleHHMH BONPOCOB, C
YBEIOMJICHHEM TPaKJIaHWHA, HAITPABHUBIIIETO OOpaIeHHE.

17. OcHoBaHus U1 OTKa3a B paCCMOTPEHUH OOPALIEHUS:

1) B IUCBMEHHOM OOpAIICHUH, OOPAILCHHUH 10 YIEKTPOHHOM M0YTEe HE YKa3aHbI (haMuiTus
rpaXkJJaHMHA, HalpaBHBILEro OOpalleHue, W ajapec, MO0 KOTOPOMY JOJKEH ObITh HamlpaBieH
OTBET;

2) B O0OpalleHHH COAEPXKATCS CBEACHHS O IOArOTABIMBAEMOM, COBEPIIACMOM WU
COBEPIICHHOM TIPOTHBONPABHOM JESHWH, a TaKkKe O JHIe, ero IOJArOTaBINBaIOLIEM,
COBepIIaroIIeM Win coBepuuBiieM. OOpalieHne MOAJIEKUT HAlPaBJIEHUIO B FOCYIapCTBEHHBIN
OpraH B COOTBETCTBHH C €T0 KOMITETECHITHEH;

3) TeKCT MUCbMEHHOTO OOpaIleHHsl HEe TIOIAeTCS IPOUTEHHIO;

4) TOJHOMOYHMS TPEACTABHUTENS  3asBUTEIs] HE  IMOATBEPXKICHBI B  MOPSIKE,
YCTaHOBJIEHHOM 3aKOHO/AaTeNIbcTBOM Poccuiickoii @eneparuu (B ciryyae moaadu *anoOsl).

18. OOpamenne MoXeT OBITh 3apeTHCTPHPOBAHO, HO HE PACCMOTPEHO IO CYIIECTBY,
eCIu:

1) oOpamenne TOro e Juma (TPyImbl JHI) M O TEM K€ OCHOBAaHHUSIM ObLIO paHee
pPaccMOTPEHO U BO BHOBH MOCTYNHUBIIEM OOPALIEHUH OTCYTCTBYIOT OCHOBAHUS JUIsl IEPECMOTpa
paHee PUHATOTO PEIICHUS;

2) TO BONpOCaM, COACPKAIIUMCS B OOpaLIeHUH, UMEETCS BCTYNHUBIIEE B 3aKOHHYIO CHITY
cyne0HOe peleHune;

3) oOpaiieHre HampaBlICHO JIHMIOM, KOTOPOE IMPH3HAHO HENEeCIOCOOHBIM peIIeHHEM
CyJla, BCTYMUBIIUM B 3aKOHHYIO CHUITY;

4) oOpalieHre TOAaHO B HMHTEpECcaX TPEThHX JIHIl, KOTOPHIC BO3PAXKAIOT MPOTHUB €ro
paccMOTpeHust (KpoMe HeJIeeCIIOCOOHBIX JIUIT);



5) oOpaleHre COAEPKUT HEIEH3YpPHBIE JTHOO OCKOPOWTEIBHBIE BBIPAKCHHS, YIPO3BI
KHU3HH, 3I0POBBIO U UMYIIECTBY AOJKHOCTHOTO JIMLIA.

19. B cnywasx, yka3zaHHBIX B IyHKTe 18 HacTosiero pasiena, JIMLO, HaIpaBHBILIEE
oOpalieHre, ONOBEIIAeTCs O JaHHOM PEUICHNUH C YKa3aHHUEeM OJIHOW U3 ePEUNCIICHHBIX PUYKH.

20. ITo muceMeHHOMY OOpalIeHUI0O W OOpPAICHHIO, MOCTYIHUBIIEMY II0 AJIEKTPOHHON
10YTEe, PyKOBOJHUTEIEM JOJDKHO OBITH IPHHATO OJHO U3 CIEAYIONMX PELICHUH O:

1) NPHUHATHH K PACCMOTPEHUIO;

2) HamnpaBJICHUU B IPYTHE OPTaHU3AIMH U YUPSIKICHHS,

3) mnpHOOIIECHUH K paHee MOCTYIIHBIIEMY 00PaIICHHIO;

4)  cooOluieHnH TpaXKIaHMHy O HEBO3MOKHOCTH PACCMOTPEHUS €ro 0OpalleHus;

5) cooOrieHnn rpaXkaaHIHy O MTPEKPALICHUH MTEPEITHCKU.

21. OOpaiueHus, pacCCMOTPEHHBIE PYKOBOAUTENIEM, IEPEAAIOTCS YIOTHOMOYCHHOMY JIUILY
JUIsE  TIOCJEAYIOUIEr0  HANpaBlieHUs  OOpalleHHUs  3aMECTHTENI0  PYKOBOJIUTENS  WIH
COOTBETCTBYIOIIUM paOOTHHKAM JIsi PACCMOTPEHUS M MTOJITOTOBKH OTBETA.

22. TlpoekT oOTBeTa TpaXJaHUHY, MOJITOTOBJICHHBIM JHMIIOM, OTBETCTBEHHBIM 32
UCTIOJIHEHUE TOpy4YeHHs (YyKa3aHHOTO B TOPYYEHHH PYKOBOIUTENS), COTJIACOBBIBACTCS
3aMECTUTENIEM PYKOBOAMUTETIS.

23. OTBETCTBEHHOCTh 332 CBOCBPEMEHHOE, BCECTOPOHHEE M OOBEKTUBHOE PACCMOTPCHHE
oOpailileHuii B paBHOM CTETIEHU HECYT BCE YKa3aHHBIEC B PE3OJIOLIUY UCTIOTHUTEIH.

24. OOpameHusi, TOCTYIUBIIANE C TIOMETKOH O CpPOYHOCTH JOCTaBKM «BpydnTh
HeMeaNIeHHO» Wi «CpOYHO», pacCMaTPUBAIOTCS HE3aMEIUTEIBHO.

25. Tlepenaua oOpamieHHid TpakJaH OT OJHOTO PAaOOTHHKA APYTrOMY OCYIIECTBIISCTCS
TOJIBKO Yepe3 YHOTHOMOYEHHOE JTUIIO.

26. Ecmu paccMoTpenme oOpalieHdss OPYYEHO TPYIIe JIMI] U B PE3OJIIONUHN HE YyKazaH
OTBETCTBEHHBII HCIOIHUTENb, TO OTBETCTBEHHBIM 3a MOJTOTOBKY OTBETa SIBISETCS JUIIO,
yKa3aHHOE B PE30JTIOLIUH ITEPBHIM.

27. Ecnu B mopy4eHHH O OOpAIIeHUIO HECKOJBKO MCIIOIIHUTENEH, TO OHU HE TMO3JHee,
yeM 3a 5 (maTh) JHEH [0 WCTEUEHHUs CpoKa OTBETa Ha oOpaleHue, MNpeACTaBiIsioT
OTBETCTBEHHOMY HCITOJIHUTENIO OTYET JII COCTABIIEHUS OTBETA.

28. VICIONMHEHHBIMU CYUMTAIOTCS OOpalieHHWs TpaXkIaH, €eCIM pPacCMOTPEHBI  BCE
MOCTaBlIEHHbIE B HUX BONPOCHL, TPUHATHI HEOOXOAMMBIE MEphl U aBTOpPaM JIaHbI
WCYCPIBIBAIOIINAE OTBETHI.

29. B cnyuae, ecinu JaHHBIX, YKa3aHHBIX B OOpAIlleHUH, HEIOCTATOYHO ISl MPUHSITHS
OKOHYATEIBHOTO PEIICHHs, 3alpalliBalOTCs HEOOXOMUMBIE MaTepHallbl Ui 3aKIIOYEHUS WU
000CHOBAHHOTO MPUHATHUS PELICHUS.

30. Cpok paccMoTpeHHst oOpalleHui TpakJaH He JOJDKEH mpeBbimars 30 (TpHIiaTH)
JHEHN cO JHS UX PErHCTpalliy, eCIH B PE30JIIOIHNH HE YKa3aH JAPYTrOo CPOK MCIIOTHEHUS.

31. Ilpu HEBO3MOKHOCTH MCIIOJTHCHUS OOpaIIeHUs B CPOKH, YCTAaHOBJICHHBIC ITYHKTOM 30
HACTOSIILIEr0 paszjena, HEeoOXOAMMO pEIIUTh BONPOC O MPOUIEHUH CPOKAa PACCMOTPEHUS.
[TpoanuTh CPOK pacCMOTpPEHUs OOpaIIeHHsI MOKET TOJLKO PYKOBOJAWTENh, HO He OoJiee 4eM Ha
OJIUH MECSI.

32. Pe3ynbTaThl pacCMOTPEHHUST OOpaIIeHUsI COOOIIAIOTCS €T0 aBTOPY.

33. OTBeT nOMKEH OBITh KOHKPETHBIM, SICHBIM TIO COJEp)KAaHUIO, OOOCHOBaHHBIM H
OXBaTBIBATh BCE BOMPOCHI, IOCTABIICHHBIE B OOpaIICHUH.

34. B otBerax o pe3yibTaTax pacCMOTpPEHHUs 0OpalleHuil TpaxaaH He00X0UMO:

1) cocnarbcs Ha HOMEp U JIaTy PErucTpaiuy oOpaiieHus;

2) KpaTKO H3JIOKHTBH COJEp)KaHHE OOpalleHus rpaxaaHuHa (yka3aTh (paMUIIHIO, WM,
OTYECTBO);

3) ecnu B 0OpalIeHUHU MOCTABICHO HECKOJIBKO BOMPOCOB, OTBET CTPOUTCS pa3AeibHO MO
KKJIOMY PacCCMOTPEHHOMY BOIIPOCY, a03allbl HyMEPYIOTCSl apaOCKUMH ITUdpaMu 1 HAUMHAFOTCS
MI0J13ar0JIOBKOM, OTPaKAIOIIMM CYIIIECTBO IMIOCTABICHHOTO BOIIPOCaA;



4) Tpud HEBO3MOXKHOCTH pEIICHHS BOIPOCAa B CPOKH, YCTAHOBJICHHBIC MyHKTOM 30
HACTOSIIETO pa3zeiia, U3JI0KUTh MPUIHHBI 33JIEPKKH M CPOK OKOHYATEITLHOTO pa3pericHus (s
CHATHUSI OOpAIICHHs C KOHTPOJIS);

5) JOMOJHHUTEIHHO COOOIIUTH 00 OKOHYATEIbHBIX PE3yJIbTaTaxX Pa3peIiCHus;

6) yKka3aTh BUHOBHBIX JIMII, JaTh OLCHKY MX NCUCTBHSM, MOCTY)KUBIIUX TPHUUHON IS
BO3HUKHOBEHHUS OOpAIIEHHs], COOOIIUTH O Mepax B3bICKaHUs (B CIIydyae OTCYTCTBUS BHHOBHBIX -
U3JI0KUTh OTBET Ha JaHHBIM BONPOC IO CYHIECTBY CO CCBUIKOW Ha 3aKOHOJATEIILCTBO
Poccuiickoit denepanun).

35. B orBerax Ha oOparnieHus rpaXkaH HE TOMYCKAOTCS:

1) B3aMMOMCKIIIOYAOMIAS 10 COACPIKAHUIO HH(OPMAIIHS,

2) GbopMabHBIN MOAXO K PEIICHHUIO TOCTABICHHBIX B 00pAIlleHUH BOIIPOCOB;

3) orcyrcTBHe MH(DOpPMAIMK O MEpax, MPUHATBHIX C IEJIbI0 YCTPAHCHUS BBISBICHHBIX
HEJIOCTATKOB;

4) otcyTcTBHE HMH(POPMALMU O pe3ysibTaTax pPacCMOTPEHHsSI XOTSA Obl OJHOTO U3
MIOCTABJICHHBIX B 0OpaIllEHUH BOTIPOCOB;

5) orcyrctBue uHGOpPMAIMKA O TMPOJICHHH CPOKOB PAacCMOTpEHHUS (€CIM TaKOBOE
UMEETCsI) ¢ COOOIIeHnEM 00 3TOM 00OPATUBILIEMYCSI JTUILY.

36. Ecnmu mpochba, w3nM0kKeHHass B oOOpamieHWd, HE MOXKET OBbITh pa3pelieHa
MOJIOKHUTEIIBHO, TO YKA3bIBACTCS, 110 KAKUM ITPHYUHAM OHA HE MOXKET OBbITh yJIOBICTBOPCHA.

37. WcnonHUTENs W JIMIO, MOIMKCABINEGE OTBET, HECYT OTBETCTBCHHOCTH 3a IOJHOTY,
COJICpKaHUe, SICHOCTh W YETKOCTh W3JI0KCHHUS CYTH OTBETa, JOCTOBEPHOCTh CCBHUIKH Ha
HOPMATUBHBIC ITPABOBBIC aKThI.

38. OOparieHusi, Ha KOTOpbIE JAOTCS IPOMEXYTOUHBIE OTBETHI C KOHTPOJII HE
CHUMAIOTCSI.

39. OtBeThl Ha OOpaleHHs TPaKIaH MOAMUCHIBAIOT PYKOBOAUTEb.

40. TlopnwHHBIE TOKYMEHTHI BO3BPAIIAIOTCS 3asBUTEIIO 3aKa3HBIM OTIIPABICHHUEM BMECTE
¢ orBeToM. [Ipu 3TOM B OTBETE AOJKHBI OBITH MEpPEUHCIEHbl MX HAMMEHOBAHUSA M YKa3aHO
o0111ee KOJIMYECTBO JIUCTOB MPHIIOKEHHS.

41. Tlpu paccMoTpeHUH oOOpallleHus He JOMycKaeTcs pasrjalleHue CBEJEHUH,
CoJIepKalIuXxcs B OOpaIlleHNH, a TaKKe CBEICHUH, KACAIOIIUXCSI YaCTHOM KH3HU T'PAKIAHMHA,
6e3 ero coryacus.

42. He sBnseTcs pa3rialiecHHEM CBEJICHWH, COJEpXKaluxcs B OOpalleHud, TMpH
HANpaBIIEHUU TMHUCHMEHHOrO0 oOOpalleHuss B TOCYJIAapCTBEHHBI OpraH, OpPraH MECTHOTO
CaMOYNPABIICHUS WU JOJDKHOCTHOMY JIMILy, B KOMIICTEHIIUIO KOTOPBIX BXOJUT pEIICHUE
MOCTaBIIEHHBIX B OOpAIIEHUH BOIIPOCOB.

43. Tlepen mnepenaveld OTBETOB 3asBHUTEISM Ha OTIPABKY YIIOJHOMOYEHHOE JIUIO
MpOBEpSET HaJU4YKe TOJIMUCEH, COOTBETCTBUE M HAIMYUE MPUIOKEHHH, YKa3aHHBIX B OTBETE,
MPAaBWJILHOCTh HAIMCAHWS WHJCKCA IOYTOBOTO OTHACICHHS, ajapeca, (aMUIMU ¥ WHHIIHAJIOB
KOPPECIOH/IEHTA M UCXOISIIET0 HOMEpPa MUChMa.

44. OdopMmieHHbIE HaUIeXKaIUM OO0pa30M OTBETHl OTIPABISIIOTCS YHOJIHOMOYEHHBIM
JUIIOM aJjpecaTaM IMOYTOBBIM OTIIPABIICHUEM.

45. OTtBer Ha oOpanieHue, IOCTyNUBIIEE B YupexJeHue B (opMe 3IEKTPOHHOTO
JIOKYMEHTa, HAaIMpaBJIIeTCS YMOJIHOMOYEHHBIM ITUIIOM B (OpPME IJIEKTPOHHOIO JOKYMEHTa IO
aJipecy AIEKTPOHHOU MOUTHI, YKa3aHHOMY B 0OpallleHUH.

46. Marepuasibl HUCHOJHEHHOTO OOpalIeHUs C BHU30BOW KOMHEH OTBETa 3asSBUTEINIO
(bopMUPYIOTCS YIIOTHOMOYECHHBIM JIUIIOM B JIeJa.

47. OdopmieHnue Aen A apXUBHOTO XpaHEHUS! OOpaIlleHH Tpa)aaH OCYIIEeCTBISETCS B
COOTBETCTBUH C TPEOOBAHUSMH JICIIOTIPOU3BOICTBA.

IV. Opranu3anusi padoThbl N0 NpUEMY rpazkaaH
1. Jlnusbli npuéM rpaxkaaH OCYLIECTBISETCS PYKOBOAUTEIEM B COOTBETCTBUHM C
rpagukoM npuéma rpaxkaaH.



2. B ciyuae oOpaieHus rpakJjaHiHa K PyKOBOJUTEIIO 110 CPOYHOMY C TOYKH 3PEHHUS
rpaXkJIlaHMHA BOIIPOCY, TO MPUEM JAHHOTO TPaKAaHWHA OCYIIECTBIISETCS B Onmkaifiiiee Bpems
HE3aBUCUMO OT rpaduka npuéma.

3. TI'paduk mpuéma rpaxaaH pyKOBOAHMTEIEM pa3MeNIacTCs Ha caiiTe YUpexJACHHs U Ha
MH(POPMALIMOHHOM CTEH/IE B Y UPEXKICHHUH.

4. Tlpu nuyHOM TpUEME TPaXJaHUH TPEABSBISACT JOKYMEHT, YIOCTOBEPSIOIIUN €ro
JMYHOCTH (MacopT, BOCHHBIM OMJIET, a TaKXKe MHbIE JOKYMEHTHI, YAOCTOBEPSIOIIUE JINYHOCTD, B
COOTBETCTBUHU C 3aKOHOAaTenbcTBOM Poccuiickoit deneparun).

5. Bo Bpems nuyHOro mpuéma rpaxkJIaHuH JI€J1aeT YCTHOE 3asiBJIE€HUE JUO0 OCTaBIIsIET
NUCHbMEHHOE OO0pallleHHue MO CYIIECTBY 3aJaBaeMbIX WM BOIIPOCOB, B TOM YHCIIE B HENAX
IPUHATHS MEp 10 BOCCTAHOBJICHMIO WM 3alllUTE €ro WINM O0ydYarolluxcs HapylIeHHbIX Ipas,
CBOOO/ 1 3aKOHHBIX HHTEPECOB.

6. MakcumanbHO JAOIMYCTHMMOE BpeMs JIMYHOrOo mpuéMa TpaXKJaHUHA HE JIOJIKHO
npesblmiath 30 MUHYT.

7. B cnyuae, ecnu H3JI0)KE€HHBbIE B YCTHOM oOOpaiieHuu (akTbl U 0OCTOATENbCTBA
SIBIISTIOTCSI OYEBUTHBIMHU M HE TPEOYIOT JONOTHUTEIBHON MPOBEPKH, OTBET HA OOPAIICHUE MOXKET
OBbITh aH YCTHO B XOJI€ JINYHOTO npuéma. B ocTanbHbIX ciaydasx JaéTcsi MMCbMEHHBIH OTBET 10
CYLLIECTBY ITOCTABJIEHHBIX B YCTHOM OOpAaIEHUH IPA’KIaHHHA BOIIPOCOB.

8. Ecim B xozme mnuuHOro mnpuéma BBIACHSAETCS, YTO peEIIEHUE MOJHUMAEMBIX
IpaXITaHUHOM BOIIPOCOB HE BXOAHT B KOMIIETCHIIUIO YUpPEXKICHU, TPAKIAHHHY Pa3bsICHICTCS,
Ky/la ¥ B KAKOM IIOPsIZIKE €My CllelyeT 0OpaTUThCS.

9. B xozme nmuyHOrO MpHEMa TPOKIAHUHY MOXKET OBITh OTKA3aHO B PACCMOTPEHHUH €ro
oOpalleHus, eclid eMy paHee ObUI JiaH OTBET IO CYLIECTBY IIOCTABJICHHBIX B OOpalleHuU
BOIIPOCOB.

10. Cpok okumaHus 3asBUTENS B O4YEpead MPH JUYHOM OOpallleHUH B YupexJeHUe He
JIOJDKEH TIpeBbIMAaTh 20 MUHYT.

11. Opranuzanus npuéma rpakaH OCYLIECTBISETCS B CIEHAIbHO OTBEAEHHOM MECTE,
YUUTBIBAIOIIAM HEOOXOIUMOCTh 00ecTiedeHUsT KOM(DOPTHBIMU YCIIOBUSIMH 3asiBUTEICH.

12. Tna oxupanus npuéma TrpaxJaHaMM, 3all0JHEHHsS HEOOXOIUMBIX JOKYMEHTOB
OTBOJUTCS] MECTO, 00OPY/I0BAHHOE CTOJIOM, CTYJIbSIMH, a TAK)KE€ HEOOXOIMMBIMU KaHIIEISPCKUMU
NPUHAISKHOCTAMH (JUI1 BO3SMOXHOCTH O(OPMIICHHS JOKYMEHTOB).

13. Vuér ycTHBIX 00OpaleHnii TpaXJaH U COJEPKaHWE YCTHOTO OOpAaIeHUsT 3aHOCATCS B
KYPHAJ pETUCTPALIMH JIMUYHBIX 0OpallleHUi rpax/iaH.

14. XKypnan perucrpanuu JUYHBIX OOpalIEHUI rpakJaH JOJKEH BKIIIOYATh CIEAYIOIINE
paszienbl: PerucTpallMOHHbIM Homep; nata oOpamenus; ®.M.O. oOparuBuierocs; TemaTuka
oOpailieHus; aapec, Mo KOTOPOMY HampaBJIsieTCsl OTBET; PE3yJIbTaT PpACCMOTPEHHUS.

15. Vcruele oOpaimieHus TpaxjaaH, HpPUHATBIE TO TenegoHy, B IKypHaie He
PETUCTPUPYIOTCSI.

V. Pe3yabTaThl paccMOTPeHHs 00pallleHUuil rpakiaH

1. KoHeuyHBbIMH pe3ynbTaTaMu MPEIOCTABICHNUS PACCMOTPEHUS O0paIIeHUs SBISIOTCS:

1) oTBeT Ha Bce MOCTaBJICHHBIC B oOparieHuu (YCTHOM, B MHChMEHHOW (opMe WiId B
(opme >IEKTPOHHOTO TOKYMEHTa) BOIPOCHI WIIM YBEAOMIIEHHE O TiepeaipecoBaHUU OOpaIieHus
B COOTBETCTBYIOUIYIO OpPTaHM3AlMI0 WM OpraH, B KOMIETEHIIMIO KOTOPOrO BXOJHUT pelIeHue
MIOCTaBJIEHHBIX B 00OpallieHUH BOPOCOB;

2) OTKa3 B paccMOTpeHHH oOpaiieHus (YCTHOro, B MUChbMEHHOH (Gopme Wik B dopme
AIIEKTPOHHOT'O JIOKYMEHTA) C U3JI0’)KEHHEM MPUYHMH OTKas3a.

2. Ilponenypa paccMoTpeHHs OOpallleHus 3aBepllaeTcs MyTEM HallpaBJIeHHs OTBETa WU
OTKa3a IO CyIIeCTBY OOpalleHHust 3asgBUTENS U TMOJNYyYeHHs TpaXTaHMHOM pe3yJbTara
paccMOTpeHHsI OOpalleHuss B MUCbMEHHOW WM YCTHOM ¢dopMme uiu B (GopMe JIEKTPOHHOTO
JIOKYMEHTA.



V1. AHaau3 oOpainieHnii rpa:kaiaH, NOCTYNMUBIINX B YUpeskaeHne

1. PykoBoauTens CHCTEMATHUECKU aHATU3UPYET OOpaIIeHHs TPaXk/iaH, CoepiKalIuecs B
HUX TPaKTUYECKHE 3aMEUaHUs C IEJbI0 CBOCBPEMEHHOTO BBISBIICHUS M YCTPAHCHUS TPUYHH,
MOPOXKJAIONINX HApyIICHWE IMPaB M OXPAHICMBIX 3aKOHOM HMHTEPECOB TpakjaaH, 0000maeT
NPEUIOKEHUS, TPHHUMAET MEPBI 10 CHUKCHUIO KOJIMYECTBA )Kai00, YMEHBIICHUIO MTOBTOPHBIX
oOpaleHu.

2. Ilo pesynpraTtaM paboThl ¢ 0OpaleHUsIMH IpakaaH GOpMHUpPYETCs OTYET MO paboTe ¢
oOpaleHusMU TpaKaaH ¢ pa30MBKON Ha MUChbMEHHBIC U YCTHBIE OOpAIEHus, TI0 BHJIaM U TUTIaM
oOpareHu.






